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Research Brief: Salesperson Onboarding 
 

This document has been prepared by The Sales Management Association 
for use by its members. The Sales Management Association has worked to 
ensure the accuracy of the information it provides to its members. This report 
relies upon data obtained from many sources, however, and The Sales 
Management Association is not engaged in rendering legal, accounting, or 
other professional services. Its reports should not be construed as 
professional advice on any particular set of facts or circumstances. Members 
requiring such services are advised to consult an appropriate professional. 
Neither the Sales Management Association nor its programs are responsible 
for any claims or losses that may arise from a) any errors or omissions in 
their reports, whether caused by The Sales Management Association or its 
sources, or b) reliance upon any recommendation made by the Sales 
Management Association.  
 
Descriptions or viewpoints contained herein regarding organizations profiled 
in this material do not necessarily reflect the policies or viewpoints of those 
organizations. 
 
About The Sales Management Association 
  

The Sales Management Association is a global, cross-industry professional 
organization for sales operations, sales effectiveness, and sales leadership 
professions. We provide our members with tools, networking, research, 
training, and professional development.  
 
Our research initiatives address topics relevant to practitioners across a 
broad spectrum of sales effectiveness issues. Our research is available to 
members on our site at www.salesmanagement.org. 

  
In addition to research we publish best practice tools, archived webcasts, 
and expert content. Visit our website at http//salesmanagement.org to learn 
more. 
 



 

  

 

 

 

 

 
 

 
 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

 

 

 



 

 

 

  



 

  

 

 



 

 

  



 

  



 

 



 

  



 

 

 



 

  

 

  



 

 



 

  



 

 



 

  



 

 

  



 

  

 



 

 

 

 



 

  



 

 



 

  

  



 

 

 



 

  

 



 

 

 

  



 

  

 


